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mindofmyown.org.ukIntroduction

The Mind Of My Own suite of products is made up of the One app, 
Express and the Service portal. These are all conscientiously co-produced 
with users and enable services to reimagine the way they work using real 

time feedback from the young people in their organisation.

Young people can create 
their own accounts on the 
one app, which can be 
used on any device 24 
hours a day. The One app 
helps young people 
communicate their views in 
a way that suits them.

Younger children and those 
with additional needs 
sometimes struggle to make 
themselves heard clearly. 
Express helps them share 
their views, wishes and 
feelings in a fun way that’s 
easy for workers to 
understand and evidence.

The Service portal is a 
comprehensive reporting portal, the 
data from which reflects the real 
thoughts of young people collected 
in real time. This is information that 
can revolutionise your decision 
making, whether at an individual, 
service or organisational level.



Our community: mindofmyown.org.uk

• 75+ councils, large organisations and NGOs
• Powys are our first Welsh authority with 

Cardiff close to follow, additionally 18% have 
indicated they are joining the community too

• Over 30,000 children’s views heard
• 44% use the One app more than 5 times
• 1 in 10 have used it over 20 times  Powys

 Cardiff



Kyle, 11 years old, CIN Plan

Kyle completed a “My Worker is Visiting” scenario and under 
‘What I’d like to be different’ he wrote: “…for my mum to stop 
drinking and for me to lose more weight.” He further explained 
that, “he feels like he has to stay in his room to avoid seeing his 
mum like that.”

With his permission, Kyle’s statement was shown to his mum, 
and she was at a loss for words as she thought that things were 
okay. By doing this, the social worker said that it improved his 
working relationship with Kyle’s mum which had an impact on 
actions.

He now has a Child in Need Plan with a different Social Worker 
in the Safeguarding Team. That worker can see Kyle’s views 
evidenced on his case record. 

Real stories from children and young people:



Sabrina, 15 years old, sexual exploitation

We had very strong reason to believe a young woman was 
being sexually exploited. 

Even when asked outright she was unable to say what was 
happening to her. We gave her Mind of My Own and she 
gave a clear indication that she was being exploited by an 
older man. She expressed emotions like hopelessness and 
she said she felt ashamed and that’s why she couldn’t go 
back to school. 

She told us all of this on the app. We had a strategy meeting 
and were able to safeguard her. We would not have been 
able to act as quickly without it.

Real stories from children and young people:
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• Schedule a follow up 
call with Mind of My 
Own

• Address any further 
questions

• Put us in touch with 
your IT team

• Follow us on Twitter! 
@MindOfMyOwnApp

Diolch!
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